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’TOLFSON OIL SPECIALISES IN DELIVERING FUEL TO THE OIL FIELD.
FIND OUT WHAT THEY ARE DOING TO STAY INNOVATIVE WHILE GROWING
BEYOND WHERE THEY WERE 36 YEARS AGO OR EVEN LAST YEAR.
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Rolfson Oil is making a name for itself in the oil industry
while building on the foundation that started the
company. Founded by Bill Unser and Royce Rolfson
in 1985, the company started out in Watford
City, North Dakota. Rolfson Oil began primarily
providing fuelling services to the agricultural
sector. In 2011, Rolfson Oil was purchased

by the current leadership team including

Chris Frain, Rolfson Oil’s CEO, and Patrick
Malley, now the company’s COO. By
continuing the unwavering foundational
priority of customer service, Rolfson Oil

has grown from four employees to over four
hundred. Another essential ingredient of this
transformation is the hunger for non-stop
growth and innovation. From increasing

its customer base to the services Rolfson
offers, this company is continually evolving.

ne challenge came in market returned,”
2014. “The oil prices | Malley tells us.
dropped causing a | “The oil industry

sector slow-down. We knew we | started to come
had to make some adjustments.” | back in the middle
Frain recalls. of 2016 and being

“First, it was necessary | established in those
to move into other areas of | areas accelerated our
operation. We took advantage | growth.”

of the slow-down to establish Rolfson Oil remained
an operational presence in committed to the
Wyoming, Colorado, New | business principles

Mexico and Texas setting | that had previously
ourselves up for growth as the | driven their growth.

Patrick Malley, COO & Chris Frain, CEO, Rolfson Oil. >>
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HUSKY PIONEERING SPIRIT

FUELED BY
INNOVATION.

How do industrial engines that power oil industry pumps
stay operational without having to stop to refuel? This is

the challenge Rolfson needed to resolve fast so their oil
company client could stay up and running 24/7. What
seemed impossible to achieve was made possible by

Husky. The unique solution was an engineered process
that involved a revolutionary use of hoses, nozzles and
pumps to automate fueling replenishment — all without
the concerns of leaks. With over 75 patents in petroleum
dispensing solutions, it’s clear to see that innovation

is what makes Husky a breed apart.
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FOR MORE STORIES OF HUSKY INNOVATION

VISIT HUSKY.COM

HUSKY

In the oil industry time is money. And if the industrial engines utilized to keep
production at maximum capacity have to stop and refuel, money is lost. For Rolfson
0il, a company specializing in supporting the fuel delivery and fueling solution needs
for the oil and gas industry, what they required was the ability to keep their on-site
vehicles at the rigs continuously working to prevent production slow down for their
oil company client.

That’s when they turned to Husky for their history of delivering quality, innovative
fueling solutions for over 70 years. What their engineers developed was a one of a
kind fuel delivery process to keep engines going 24/1. It utilized a combination of
hoses, nozzles and pumps to create a system that automated fueling of the diesel
engines. These same replenishment solutions were also applied to applications for
DEF and natural gas on site.

Add to this the fact that the solution developed eliminated the concerns of fuel leaks
- essential for environmental safety at the drilling site. With everything in place,
Rolfson was able to keep oil production moving because the diesel engines never
had to stop to refuel.

For Husky, this is one manufacturing success story with many chapters as a trusted
partner of innovative fuel dispensing products that has resulted in 75+ patents for
everything from fuel nozzles and hoses to swivels and breakaway devices.

To learn more about the many ways Husky manufacturers success, visit
www.husky.com and discover how innovation is what makes Husky a breed apart.

]
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Partnership

At Van Wyk we believe success
relies on great partnerships. A
strong partnership has to be
built on trust, which is why we
don't have any commissioned
salespeople.

As your partner, we work with
you to develop a long-term plan
for managing risk. You can rest
assured knowing we offer our
services with only your best

interest in mind.

PROUD PARTNERS
WITH ROLFSON OIL

vanwykcorp.com
800-7VANWYK
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The first principle is customer
service. Upper and middle
management, as well as the
team in the field, all have
equally important roles in the
structure of their business.
“The way we hire, the culture
of ownership, each employee’s
excitement — this is what drives
us,” Frain shares. By ingraining
the importance of customer
service in all roles throughout
the company, they have been
able to establish a partnership
with almost every energy
company in the oilfield.

With a proven belief in boots
on the ground, you will find
Rolfson’s upper management
team constantly in the field.
“We’'re driven by being innovative
and finding ways to be a partner
of choice,” Malley says.

In addition to customer
service, the second principle is
Rolfson’s decision to exclusively
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serve the oil field. This
commitment has given them the
edge in the market. “We’re the
only large fuel provider that is
100% oil field. Our customers
know, we do not service other
sectors. It gives them peace of
mind that we will service their
needs.” Malley tells us.

“FUEL HAS BEEN
THE LIFEBLOOD OF
OUR COMPANY, 5UT
NOW WE'RE LOOKING
AT THE UTILIZATION

OF FIELD GAS, SOLAR
PANELS & BATTERIES
10 PRODUCTION SITES,
FRACKS AND RIGS.”
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BEING INNOVATIVE

Change is a constant in the oil
industry. If your business is not
adapting to the needs of your
customers and the industry,
someone else will. One of
the most complex challenges
that many in this industry face
is the rapid development of
technology.

“In the last couple of years,
a lot of companies, including
Rolfson, have put money and
resources into bringing their
operating platforms up to speed,”
Malley explains. Rolfson Oil has
worked hard to change from low-
tech operating systems to real-
time, innovative systems that all
communicate on the back end.

Adapting to accommodate
and leverage the latest
technologies has proven
essential this year more than
ever with the advent of the
COVID-19 crisis.

»
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The pandemic has been a
dilemma that none of us could
have predicted, but Rolfson
Oil has yet again turned this
business negative into a
positive.

“COVID-19 has affected
everyone. Oil was one of the
hardest-hit business sectors,”
Frain says. “We consolidated
facilities, re-worked the
entire IT platform, including
communication  with  every
remote piece of equipment, and
trained our employees.”

This process prepared
Rolfson Oil for the next wave
of change. At the same time,
they were continuing efforts
to be an invaluable partner to
their customers, Rolfson Oil
has continued to realize the
importance of having strong,
strategic partnerships of their
own during this pandemic.
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“We now have partnerships
with Exxon, Husky, Petro-Canada
and VanWyk. We’ve been
intentional since the beginning of
COVID-19 about asking ourselves
how we could save ourselves
money while also saving our
customers’ money,” Malley says.

LOOKING TOWARD THE FUTURE

As Rolfson Oil looks toward
the future, its engineering
department is focused on the
carbon revolution.

“The carbon-neutral initiative
for oil companies is a long-term
goal, but also an immediate
challenge,” Frain tells us. “It
involves something new for
everyone. There’s no handbook.”

The challenge of creating
a carbon-neutral future has
also spurred Rolfson Oil itself
to transition from being a fuel
supplier to an energy supplier.

“Fuel has been the lifeblood
of our company, but now we’re
looking at the utilization of field
gas, solar panels and batteries

. g
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for production sites, fracks and
rigs,” Frain explains.

Rolfson Oil has also invested
in an e-aircraft, as well as other
green technologies that will
help them deploy innovative
practices in the oil field.

“Transitioning from a diesel
supplier to an energy supplier
is our priority. Fuel will become
a small part of Rolfson’s future,”
Frain says.

“We project that our fleet will
convert to natural gas by 2022/
Malley adds. “We’re becoming an
energy company. The product
and revenue source that has
put bread on our table since we
started is being replaced.”

Whether adapting from a
significant market downturn
or a worldwide crisis, one
thing is clear, Rolfson Oil will
continue to lead this industry.
With the same grit, resilience,
and determination, there is no
limit to the contributions this
dynamic company will make
moving forward. &
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